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2. What's New in this Release?

The current release of Crossware Mail Signature the ability to have conditional signatures based. This
allows different signatures to internal/external users, users within groups and also the addition of a
signature based on a @Formula. Using time functions, this allows random signatures (e.g. advertising)
to be appended after the users name.

Changed minimum requirements(3.07)
Added support for Window 64bit.

Local Signatures.

LDAP lookups.

Cached Lookups.

Headers

AlX 64bit Support

3. Upgrading from Version 2.

If you are upgrading from version 2 you will need a new licence key from Crossware.

Please contact our support team at support@crossware.co.nz for a new license key.
We will need the Company name that bought the Crossware Mail Signature license together with a
contact name and email address.

When you install the new Crossware Mail Signature V3 you need to add your new V3 licence key along
side your V2 licence key.

Crossware Mail Signature Yersion: 3_03 @

Crossware Signature Solution Instaliation Screen

Crossxware Upgrading Existing Database on CWAUKDG/Crossware

From 303 to 303

mail signature ) .
Click Mext to refresh the design on the Configuration Database

Step:3

Please confirm that your licence is correct.
Enter multiple licence keys on separate lines.

Licence Details
CE7C2FCAIBE4CECI24A5FCAFRBOASFE1CL/Crassware
P69FA014685C9C17556930038C24D117401/Crusswar3

<Previous ] | mexts cancel

Failure to append your V3 licence key to your V2 licence key could result in existing V2 servers being
unable to find a valid licence key.

If you will be running a mixed V2/V3 environment your V2 server MUST be at version 2.931 or above.
Failure to ensure your V2 servers are not at this version will result in the server not being able to
validate the licence when rebooted.

Support for multiple licence keys was introduced in V2.931.
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4. Introduction

The Crossware Mail Signature application is distributed as a self-extracting executable that that can be
run from a Windows PC with a Notes Client installed. Installation does not require physical access to
the domino server as it is performed using the Notes Client.

Crossware Mail Signature is a Lotus Domino server-based application that appends user customizable
signatures to outgoing email messages. Instructions for configuring and customizing the signatures
can be found under the menu option "Help, Using this Database" in the configuration database.

Crossware Mail Signature installs 3 server based components - a single NSF database that contains
the signature configurations, a DLL and an EXE that are copied to the Domino server application
directory. One line of the NOTES.INI file is also modified to enable the Mail Signature add-in on the
server. You may need to update the location document in lotus notes to send emails as HTML and
MIME for internet addresses if using fonts and in-line images in your signature. This can be achieved
by setting up policy documents on your server.

4.1 Requirements

1. To install this product you must meet the Supported Platforms requirements.
2. Your notes ID file requires the following access to the destination server to install the
application.
a. Access to create "New Replicas/Databases".
b. Access to run "Unrestricted Agents" (in the server document security tab).
c. Access to issue console commands.

If you do not have the required access rights to the destination server you can contact Crossware for
manual installation instructions.
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4.2 Installation Instructions. (Windows)

1. Double Click the downloaded executable (in this release called Mail_Signature_2_7.exe). This
will extract the installation files into a temp directory and launch the installer (pictured below).
The installer will confirm that Lotus Notes is running and then launch the installation database.
The installation wizard should automatically run upon opening the database.

[ E Mail_Signabure 2 _1.exe

Distributed Self Extracting Executable

2. Before installing the product, you are required to accept the terms and conditions of the
Crossware Mail Signature License.

Crossware Mail Signature: 2.100

Crossware Mail Signature License ﬂ
+| This license only applies ko Crossware Mail Signature For Lokus Mokes,
Your Agreement to khis License

This License only applies to the executable code For the Crossware Mail
Signature software and any accompanying distributable files, data and
raterials, Yaou shauld carefully read the Fallowing terms and conditions
before using, installing, copying, distributing, of transmitking this
software, By using, inskalling, copwing, distributing, or transmitting
Crossware Mail Signature, wou agree to all of the terms of this
evaluation license agreement (“License™),

Flease read the license terms belove, IF wou do nok agree ko all of the
kterms and conditions of this License, then do not use, install, copy, LI

Mexk Irstall | Close |

Crossware Mail Signature Installer - License
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3. Click on the 'Install' button to confirm that you would like to proceed with the installation.

Crossware Mail Signature: 2.100

The installer consists of three parts ;I

+| Part One,
indows Executable - This part checks For your lokus notes client and
_ | runs the nsf File,

Park Twa,
Motes Database - This part installs the configuration database on the
destination server.

Part Three,
Server Update - This part copies the DLL and the EXE to the
destination servers application directory and updates the notes.ini.

[

[¥ fccept Licence

\ Mexk Inskall | Close |

Crossware Mail Signature Installer - Confirmation Screen

4. The installation database will launch in you lotus notes client and ask for the name of the
destination server. The installation will then check if the server is running and check this
server for the existence of a previous installation. You may abort the installation process
by clicking on the Cancel button.

During the installation you may receive Execution Security Alerts (see the example below). You
must allow the signer to execute the action requested by clicking "Start trusting the signer to
execute this action" and clicking on "OK".
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Execution Security Alert H B

Motes has been asked fo exscute 3 potentially dangerous action by a program
on your-system. Yoo have nok authonzed the signer of the program to perform
thiz action,

Pragrarm zigned by

On 1871172005 1 20406
|z attempting Access to envionment vanables
With the action MNotesSession GetEmmronmentyalue

Allowing this achion to conbinue could damage pour system of expose
confidential infarmation. Cizaliowing i coudd cause the cument activity to dizplay
incorectly ar not complsts.

€ Do MOT execute the achon

) Execte the action this ons time

£ St trusting the: signer to execute this achon

| ok Il More Info I

| B

Security Warning

For a new installation you will be prompted for your license key, once this has been verified a
new configuration database will be created and signed using your notes User ID.

When installing over a previous installation, the configuration database will be upgraded to the
new version.

5. Once the Installation Database has been created/upgraded on the destination server the
installation program will execute a Notes Agent on the server that will update the notes.ini file
and copy the executables to the server’s application directory.

6. The changes will not take effect until the next time the server is restarted.

7. For creation and enabling of a signature see the configuration database (esig.nsf) Help
Screen.

4.2 Installation Instructions. (AS400/iSeries)

For Installing on AS400 please follow the Windows installation instructions to step 4.
For AS400 the installer is unable to automatically install on the domino server. You will be

prompted for a directory to extract the SAVF file and installation instructions. Please follow the
instructions in the readme file.

4.3 Installation Instructions. (SOLARIS/LINUX/AIX/zLINUX)

For Installing on SOLARIS/LINUX/AIX please follow the Windows installation instructions to step 4.

For SOLARIS/LINUX/AIX the installer is unable to automatically install on the domino server. You
will be prompted for a directory to extract the installation files and installation instructions. Please
follow the instructions in the readme file.
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5. Release Notes

5.1 Supported Platforms

Workstation (for installer)
Server (for mail signature
software)

Operating System
Windows 2000 / XP
Windows 2000 or higher

Windows 2003 64bit

AIX 5.3

0S400 V5R3 and V5R4 or
higher

Red Hat Enterprise Linux
(RHEL) and Above
SUSE 8.0 and above
AIX 5.3

SOLARIS 8/9/10

zLinux 64bit SLES10
zLinux 32bit SLES9

6. Known Problems/Limitations
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Lotus Notes / Domino

Notes Version 6.x and above
Domino Version 6.0 and above
(32 bit only)

Domino (64bit)

Domino 6.x and above
Domino 7.0.2 and above
Domino 6.5.4/7.0.2 and above
Domino 6.5.4/7.0.2 and above

Domino 8.5 (64bit)
Domino 6.5.4/7.0.2 and above

1. The Installation Program will fail to copy the executables to the domino application directory if

another partition of a partitioned server is using the files.

Emails that are encrypted will not have a signature appended.

Changes in the groups in Address Book do not take immediate effect. This is not a limitation of
the signature application but due to the caching of the address lookup by domino.

7. Uninstalling Crossware Mail Signature

Remove the parameter signatureX_X.dll (There may be other extension hooks installed, if this
is the only parameter then you can remove the whole line, if there are others you must remove

Reboot the server (until the server is rebooted the DLL is locked and cannot be removed).

b. (ISERIES) Delete the library ‘XWARE’ (dItlib XWARE).

1. Open the server’s notes.ini file.
2. Find the variable EXTMGR_ADDINS
3
only the signature parameter.)
e.g.
EXTMGR_ADDINS=decsext,signature2_87.dll
becomes
EXTMGR_ADDINS=decsext
4.
5. Delete the files
a. (WINDOWS) neSig.exe and signatureX_yyy.dll
c. (SOLARIS/LINUX) esig and libsignature.so
d. (AIX) esig and libsignature.a
6. Delete the eSig.nsf database.
7.

Crossware Mail Signature is now fully uninstalled from your server.
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8. Support

If you are experiencing problems installing Crossware Mail Signature, please contact our support
team - support@crossware.co.nz
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