. COOPERTEAM

Managing Lotus Notes Clients

with Cooperteam’s Desktop Manager

Technology Concepts,

Market Positioning and Business Considerations

Abstract

Cooperteam’s Desktop Manager is the most comprehensive Lotus Notes administration tool
available in the market, providing the broadest range of administrative services based upon
years of successful customer experience in the most cost-effective fashion. Desktop Manager
helps drive costs and risks out of the Lotus Notes messaging infrastructure, improving the
productivity and competitiveness of organizations using Lotus Notes.
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1 Executive summary
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Ideally Lotus Notes administrators should be able to centralize the management of
these tasks, giving them global visibility and control over the entire Lotus Notes
environment, but this is not possible with the administration native functionalities
(policies, preference...).
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2 About Cooperteam
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Cooperteam offers large customers a high quality personalized service, including
specifically-designed training sessions, access to beta releases of new solutions, as
well as direct access to the R&D team for specific developments.

2.2 A global presence
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3 Introduction

Cooperteam Desktop Manager
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4 Desktop Manager Key Features

4.1 Desktop Manager Audit results

)% & % - - 9 % &% /
> 4 F Dprocessor, memory, diskE:
> Dip addressE:
> % - DWindows, Officek
> ) Dlanguage, currencyt
> ) - ) " ) & - DNotes client release, Notes databases,
configuration files, local NAB documents, replicator pages, icons on workspace, database
on bookmark, users preferences, mail file profile documents, etct#
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Lotus Notes Install = Manager®

Install Paths | Notes Filas | Local MAB | User Praferences | ECL | Cross Ceficates | Warkspace | Local Databases | User Mail File
Sarver Mail File | Local Mail Replica | Local Mail Archives |

Local Ml Rephca
Locs! Aepica Path med' i s Titie Cliviar Zaedhry - CooperTeam
Hamber Dalabase found 1 Foeplice I CL 2573771 0030RT1E
Size 1131200 XB Templade Fie rame £\ Program Files' Lot Domne Dste'dwa 7 nll
Quota Soe 0 KB Tomplaie Sarver name: Chlactwab O=\Weh CT
Warning Size O KB 005 Varson 43 MNotes B Tx/ Bx)
Number Dacuments § 363 Desgn Casa
inbex ducurant couns 41 Li on Catang M
Numiser Dacument dets § 353 Lsiest Bepicaiion Send 10007/2009 181049
Datshese Size Aot [ Mot snough sace availabls for compact Lalest Repication Rey 10A07/2009 181043

ACL Setiings | ACL History | Replicafion Satings | Replication History | Replicabion Formuls |

Aocess Contral Liat
| Hames sy Fuble Type

ACL Entnes -Defack- Mo Access R Unapecfied
Anorymous No Access Linspeciied
CH-CTWERQ=Web CT Marager RW Server
CN=Fabnee Eatien/DU=NICE QLU =INT D=loopertoam Mo Access R Person
CN-Frarcos Favaron/ Gl -HEOU-FRO-Coopaream Mo Accens AW Person
ChH=ing /O =Cooperteam lanager R Agimin Sanver
ChH=Laurert Lot pgarOU=PARISOUIFRAO=Coopedeam Mo Aoceas R Persen
CN={vier Zarckni O U=PARIS AOU=FR/D=Caopertaam Mereager AW Person
Chi=Yannick Plhen/OU=PARISOU=FRO-Coooeteas Na Accest AW Pargan
Lol DiomainServers Manager R Server
CivarDhoirain Sarvan Mo Accens Sarver

Admin Server CN=king/O=-Coopanaan

Dl ruct ey Readier or Suther feldds.

Max intermet Access Edeor
Consistent ACL T Yes
Delegetion [ Tag
Ertorin ACL [ Yes

Ml Fia Owener ety should be Suthee
Ikl File Dwmes ety shauld be: Edibor

Fig 1 : Desktop Manager Lotus Notes Installation Document
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With its unique 'audit in background' technology, Cooperteam's Desktop Manager
guarantees the best audit results today and in the future.

Features Summary

Desktop
FEATURES Manager 2.6
Background Audit
Notes.ini
User ID
Workspace

Local Databases & Templates

Local PNAB Document (Connection, Location, etc..)

User MailFile

MutilUser Client Install Detection

Cluster, Dictionary, MUI.dat, Profiles document Audit

Notes Settings in Windows Registry

Computer Processor
Computer HDD
Computer RAM

Local Admin right

Citrix Detection

ANANANANANANANANANANENANANENANAN

Operating System
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4.2 Desktop Manager Tasks: “On the fly” daily modifications made easily
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%1 ccoan install infos

%" Cogy as Mufs Lisers Task

Desktop Manager User Instal

Main | Task Options | Summary | Error & Warning |

% User Wame - Computer | 0 " Olvier Zached/F ARIS PR/ Coopedean PORTABLE C12571BAROIT006F | =i
Task iame * Compact Bookmark database |
Comment *
Task Staps  * Shep 1. Task created. Waling lor processing =i

Auther Chivier Zarcini/'FARIS/FR/Coopedeam
Crastion Date 15/07/2009 2208:30
Frocess Date

Buraton 5

Task Access Level You sre [ADMIN] with hufl nghis

Workspace | Cache | Local MAB | B rk | Notes ini | Repli | Notes D |Ec1.i Cross Caif | Execute Scipt | Files on Disk | XML/ Prel | Regestry | User Prat | Action Scapt |
Administration Tasks | Create | Delete Database | Modfy Database | Change Database Design | Database Securiy |

POO Jdminstration Processss -
ﬁ 19 Compact Database.  bockmaric naf | =)
— Firup Dalsbase sy

Rebusid View ndex. oy

Rebuild Full Text idex. ~
Dolote Full Teel bdex. ~ =

Updete Private Views =)

Pusge Log nsfDatsesse. [ Remove al Log documents oiderthan 3 months.

Move Database 10 new server Ol Server ame MNewr Server Namg. is Mat
. Oid Database Hame Sew Databese Hame: Database
Mumber: ' 1,21 o= | T Yes

d - al

Clear Location doc Hidden Felds. For Locabons. Sevver Hame, Taabass Nams, Workspace Databass. .
Number: 15y & g

Fig 2 : Desktop Manager Task Document

With Cooperteam's Desktop Manager, Helpdesk team is efficient because they can
act immediatly and solve issues in few seconds. The ticket is opened and closed
during the same phone call session.

Features Summary

Desktop

FEATURES Manager 2.6
Create, Edit or Delete Connection document

Create, Edit or Delete Location document

Compact, Fixup, Manage View Index of Local Databases

Mail Migrations : Reconfigure at once Location, Icons, Notes.ini & Replicator Pages
Bookmark : Add and Set Default Page/DB
Clear Local Notes client Cache

Workspace Icon Management (add, move, rename, delete)

Restore Workspace
ECL Refresh

Update / Modify Replicator Pages

Force Replication

Modify / Clear Replication History

Create Local Replica

Create new database copy

Quota & Warning

Change Encryption of local databases

Change Replica ID of local db

Change ACL of local databases

Change / Update Mail Preferences

ANANANANANANANANANANANANANANANANANANANAN

Change 7/ Update specific XML,Prefs files for Notes 8.x
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4.3 Desktop Manager Enforcement: Real power to standardize Notes
Client Settings

6- Tasks - & > &) Yw 4 ) - &) : * &
& - * pro-activet < enforcing " " & -
Profiles & &) : *) -= " before
% & # ) Profiles -
& - *) % # ) - &
& " % - -) & 6 - &
- -) -7 ) &) ) > #
9 Profiles: & - & & - /
- )&) *"" * " & /& & && " % -&
- - - & D B % *) $ HHHE
- - & D - * & ") E " *
D )& v * ) - * E
> - ) -) &) )& " )& D % & )& )" *
)&  HHE
- - )& ) * 6 &
-) = ' D) -) ot ) HHE
— ) )& - & - D& &
") & & & : HHHE
> 6 ) * & - & " - & - -) #

Aun ihis Frofie oo 7 Silent and Full modes . xj
Run Frequéncy [ Limk Profle execution to * Once 2 month | )

ST DaAtigr axe 0 the background [ Process ol defemed notions on Notes met

Relgass 155
Autror Obver Zandne P ARISFR/ Coopeseam
Crenhon date 041272008 1507
Wsdiication dass  14,07/2009. 1200

Local NAB | Hook | Workspace | Gache | Bookmark | Notes.ini | Replication | Notes Databases | ECL | Cross Certficates | Execute Script | Files on Disk | XML [ Pret | Ragisiry | UserPref | Action Seript |
Laocal Datzbases | Replicator Pages |

Roplicator Pages

-@ Change Repicasor Valies For Lecatians Replcated Dotecase Path Enaie Reglcale with server Divécton Truncature Sioe
K 17 for adl Location documents) | _orDatsbase fepica IO Repicaton (LEAVE_A5_IS o do not change server name)
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Mumber; "1 = " 12l

Fig 3 : Desktop Manager Profile Document
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Features Summary

Scripts
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DroamingE

)
& :

"%

& "

&&

&

8HE
%

Desktop Manager

FEATURES 2.6
Enforce Cache Size v
Real-time Control v
Cross-Certificate Management v
Maintain PNAB document (connection, location) and XML/PREFS Files v
Enforce Notes.ini update v
Purge local log.nsf v
Clean-Up Workspace Icon v
Execute Own Agent, Script, Batch, etc... v
Can bear unfinished Notes Client Installation v
Associate Actions with IPRange, User certificate, Mail Server, Notes releases, v

Mail Domain, Notes.ini or Environment or Registry Key variables
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4.4 Desktop Manager Hook: Control user actions at the Notes Client

source
Hook & ) : & #.: *) " control
user actions * ) #0 = ) 4 & * = - T
" ) * % -7 3 &- " Hook " & #
9 ) )& : &) DTask: Profile:
AuditE: & - 4 )& " # Hooks *)
" &- " - )" %) && -~ ) & 4
) " ) < % & 3 3 : ")
) -y D ) & - ) : & " T &E ") ) #
6 " - &- % ) 3 - % * - % & : Hooks
customized configurationt * - - 4 6
immediate notification# 6- - & " & D # # " ) 7
3" JE: i y*E ot )T i ) )
" &- " Hook * & : & *
. ) #

Desktop Manager Hook pesion

4 Provand iSars 16 send raad if thae iSas [l i peaT Ouot
Dstabase Warmning Theeshold [F mmmimmmwmum

Dasabass Ouota Excesded [F Prewent users to send e-mais F mai detsbine quots has excesded
™ Encbie users to send e-mally wihoit sttach file
[T Enabie vesrsto send e-male smalerthan 100%3

Waming Threshold Alert Messages

Languags Titla Mesgage  (vou can ued @DOSCE @WarnnEsioe of @uolasize)

Engish Mad Database Waming Thieshole Ywmm@DbﬁuMﬂhhuMﬁudhwmm@WmSuWhmm
miskry) sore cleanup row, ¥ rot you won ) ba abls 10 send sy esal

Langisage Title: Messsge  (you can use GIDbSEe . @WEmngSre of @GuclaSiza]
Engish Mai Diaiabess Guola Bxcsaded You cant send a-mal amymom Ymmﬁd!mm[@[thﬂﬁ]ehdﬁvﬂmhma
@CuoteSiee MB). Make some clearup. replicate with the senver, and by o she e-mail sgan

Fig 4 : Desktop Manager Hook Document
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Mail Attachment/ %

&- * 4 D +: =

- <#

- Recipients Number/
& #

> Mail Database Quota/

> * =% -

> Local Replica/ %

% : "

Features Summary

Recipients Names/ %

FEATURES Desktop Manager 2.6

Mail Size Limiter

Block Specific Mail Attachment

Block Specific Recipients Names

Block depending on Recipients Number

Manage Mail Database Quota

Prevent Local Replica Creation

ANRYRAYAYAYAS
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4.5 Desktop Manager’s Open API Culture: based upon a public and ready-

to-use API
< & ") % % * ) ) ) =%)
- £9 ) & " )% ¢ *) & 7T* = 7
* )& * ) " 6 DK -- & E " - ) & -8
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& " -8 "# - %) *)
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> 6) ) ) % * ) R )& - & )
< && ) %) 6- & ) ) %
& *) " " & "
6) ) " & " &#H % =& )-) =*)
& $& &) , 6 ) -8
"# 6 /
> Desktop Manager LotusScript APl functions: = "& -~ $& :
&  * .- =& & - &)
p* * & )& HHHEH
> Desktop Manager Script API functions: " -) &)
: % " ) ) =% < & ? - #
< 6 -) " & "D ) - & : ) HHE.

With Desktop Manager, smart scripts can easily be created. All the core functions are
available to Administrators enabling them to perform any task through a LotusScript
agent. This is not the case with other products since their functions are written
within the DLL. As a result they do not offer the flexibility and capability available
with Cooperteam’s DeskTop Manager.

Features Summary

FEATURES Desktop Manager 2.6

Pre-session Script

Post-session Script

Run Script outside Notes session
Tailored Made Open API Script

ANANANAN
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4.6 Optional Add On packages: Desktop Project and Desktop Upgrader
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l All Users Desktop Menagement Sulta”

—
.l COOPERTEAM / On Erar
-
BaklopUpgrade~™ l":“'--.,___lb

oo | o [ ]

|| Une Blams | Cotheats ~ | Heostrieme -~

¥ Step D > Waiting for User selection io siar “Upgrade Notes Chent' process
b Siep 1 - Check User Configurstion with ‘Giobal Setup’ requirements

¥ Step 2 = Waiting for User selection 1o start 'Copy Package' step

_— L3 > has been ity install

Walhng Room ¥ Stap 7 - 'Clean-Up Files' in progress_ waiting lor comphetion

* Step B - End Upgrade Process

Upgrade Notes Client

Clean-Up Files

Administration

Deskiop Upgrader 2.6

Fig 5: Desktop Manager Upgrader Workflow Interface
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With Desktop Manager, Desktop Upgrader and Desktop Project, “get it right and
keep it right!”
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5 Desktop Manager Architecture

7

Desktop

A

[l client

e

Laptop

Settings Enforce

server

]

Audit Results

USERS

--: Desktop Manager )& - &
" % #
user desktop audits: % = -N) % *) %
DTasksE -
" -) D - & & - E
&) &) '
) & T )
* & - =& - "
) - T - & ' ) #

ADMINISTRATION

.
."‘b’ﬁ

Tk

d

Motes Settings
Audit Results HELPDESK

Fig 6 : Desktop Manager overview

automatically deploy " keep up-to-date

- % * 7 - -

) & ) ”o) "

I T
less than 2 MB.
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6 Reduce Lotus Notes Desktop Total Cost of Ownership
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6.1 Reduce Helpdesk cost
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6.2 Improve Lotus Notes administration team productivity
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6.3 Reduce Administration costs
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8 Conclusion
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Cooperteam’s Desktop Manager is the most comprehensive Lotus Notes administration
tool available on the market, % = * " - - % & * "

- & -) & = & & 7T -&% - #

) T % & " - - & : %
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Fully centralized and
automated management

- )

Manager Key Features

Full
administration = 9
and control

Basic
Administration -

. - 6 3
LOW TCO
Reduce Reduce i )
administration management

costs costs

Cooperteam’s support and service capability ensures that the use of Desktop Manager
can be optimized for each customer’s unique situation.
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